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It’s a fact that strong battery sales lead to strong 
device sales. Through the ProLine programme, we 

can help you to develop the tools and knowledge you 
need to grow your sales.

Successful hearing professionals know the number of hearing aids they 

sell every month. Can you say the same for your batteries?

Our benchmarking survey will provide an invaluable snapshot of your 

battery sales. How many patients purchase their batteries from you? 

Where do those that don’t go? The benchmarking process helps to 

identify gaps and offers advice on how to plug them to ensure you’re 

maximising your opportunities.

T h e  M iss   e d  O pport     u n it  y

An intimate knowledge of your practice is an 
essential part to your business success
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Sample data calculations:

Example  
Office Device 

Sales

350 
in full  

current year
(include projected)

340
Last year

280
year 3

300
year 4

310
year 5

1580
Your device 

sales over last 
5 years*

Example  
Office Battery 

Sales 
(in individual cells)

6000
Current year 
battery sales
(individual batteries 
including projected)

£0.75
Average retail 
price per cell

+ + + =+

1580
Device sales 
for the last 5 

years

26
On average a 

consumer will use  
26 batteries per year 

in one hearing aid

41,080
Potential 

annual 
battery market

This figure sets the stage  
for the battery sales that you 
could experience should you 
retain 100% of the patients 
that you fit with hearing aids as 
hearing aid battery customers

6000
Example office’s 
expected annual 

battery sales

41,080
Example office’s 
potential annual 

 battery sales

15%
Example 
office’s  

market share

Now that you understand 
your market potential as 
compared with your current 
market share, we will now 
calculate potential revenue 
and profit - real money to 
your business operation!

=x =

* The average life of a device

By comparing your 
potential gross profit and 
your current gross profit, 
you will be able to see how 
effective battery sales can 
make a financial impact on 
your practice.

41,080
Potential  

battery market

£0.75
Average retail 
price per cell

£30,810
Potential revenue

50%
Example  

office’s profit 
margin

15%
Example  
office’s  

% of market

£2,322
Example  

office’s current 
gross profit

x = x = x =

ADVANCED

Batteries offer a unique way to keep 
	     in contact with your patient base 07

Example office 

=£15,405
Potential Gross 

Margin



H o w  to   r e a c h  yo u r  f u l l  pot   e n tia   l

Rayovac’s Business Builder Programme makes  

marketing easy for ProLine Advanced customers.  

Our in-depth marketing programmes can be tailored 

to suit your practice needs. This includes battery club 

materials, information brochures, posters and point-of-

sale materials. Additionally our battery pack “Imprint’ 

programme allows you to personalise every battery card 

you sell with text, logo and messages.

	Buy Aid, Free Batteries                        	                                     89%                

	 Battery Club	                                         48%

	Newspaper Advertising	                                   41%

	 Coupons		                  39%

	 Buy Multi, Get 1 Free		                 38%

	 Direct Mail		                 38%

	 Open Houses		             30%

	 Sale Prices	              15%

	 Birthday Clubs	       5%

	 Buy Multi, Free Gift	   2%

Percentage of Offices Using Promotions

0	 20	 40	 60	 80	 100

Source: Matousek & Associates.
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Customisation 
The Gold Standard: customers can place their own 

branding on battery packaging thanks to a dedicated 

customisation programme. Logos and contact details  

can be emblazoned in striking gold colours alongside  

the Rayovac brand.



Practices that use battery clubs 
sell 20% more batteries than 
those that do not use them 
Lassiter study

ADVANCED
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ProLine Calendar 2011

CHRISTMAS PROMOTION ROV AA4
Buy 1800 batteries and receive 40 batteries free

CALENDAR PROMOTION | 14th-31st

Buy 1500 Batteries 60 FREE 2007 Diaries

12+2 PROMOTION | 12th - 30th

Buy 12 get 2 free (no cap’s on the volume)

12+2 PROMOTION | 12th - 30th

Buy 12 get 2 free (no cap’s on the volume)

LOADER DEAL | 10th - 28th

Buy 1500 get 120 batteries free
Buy 3200 get 360 batteries free

LOADER DEAL | 1st - 15th

Buy 1500 get 120 batteries free
Buy 3200 get 360 batteries free

OCT

NOV

JAN

FEB

MAR

DEC

of the

TM
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Promotion
You can also take advantage of the exciting ProLine 

Advanced promotional calendar**. Promotions have 

proven successful in attracting new customers by  

offering hearing aid accessories, free batteries or  

other such gifts. These activities stimulate sales  

and create interest in batteries.

** Rayovac reserves the right to amend the promotional calendar

Audiologist of the year 
Now in its 3rd year, this prestigious competition is a great 

way to generate publicity and provides an opportunity to 

keep patients involved in life at your practice.  

It’s an annual competition to find the UK’s and Europe’s 

Audiologist of the Year. Patients are encouraged to 

nominate their own audiologist and hearing  

professional for the title.  

To find our more visit www.audiologistoftheyear.eu



Test our Best
We are so confident in our product and our services that we  

invite you, and your patients to “Test Our Best”. 

For You  

Test the ProLine Advanced programme at no risk with a  

“Buy One, Get One Free” on your first order (up to 100 packs)!

For Your Patients 

Our consumer “Test Our Best” programme encourages your patients to 

compare ProLine Advanced with their current hearing aid battery brand to 

prove that no hearing aid battery lasts longer. For example, to encourage 

your patients to take up the “Test Our Best” programme you can extend 

your “Buy One, Get One Free” offer to your customers. 

“Refer a friend”
Another great programme for you is introduce a friend 

and you’ll both receive credit on their first order plus 

vouchers for you both on their second order. For further 

information on this please speak to your ProLine 

Sales Manager

Your Practice is 
our No.1 priority
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Introduce a friend and you’ll both receive €100 credit on their 

first order plus €100 of Cadoc vouchers on their second order. 

Share the rewardsShare the benefits

ADVANCE
D

Buy 
Get 
Free

1



NEW Website Trade Log-in 
New for winter 2010 - a trade website log-in area for all ProLine customers.  

Here you can go to download images, brochures, POS and advertising 

materials. You can also find out the latest promotions as well as place orders 

when it suits you.

Hearing Dogs for Deaf People change lives. By signing up to the 

programme they will provide you with information on the services 

they could provide to your patients. In return, you will receive a 

certificate to display in store so your patients can see you are 

supporting Hearing Dogs for Deaf People.

By buying ProLine you help fund a brighter future. For 

every Rayovac ProLine pack you buy we will donate 

on your behalf to Hearing Dogs for Deaf People.

ADVANCED
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Fresh for life
Our commitment of excellence to ProLine customers even 

extends to the speedy delivery of batteries. With our new 

ProFresh guarantee, we will ship you batteries within 15 

days of manufacture. This ensures a fresher product with a 

longer shelf-life.

On average the time from placement of order to receiving 

the product is less than 5 days!

Patient Materials
Rayovac provides you with many opportunities to be a 

more effective resource for your patients. We can help 

you communicate more effectively with your patients by 

supplying you with the right tools including,

•	 Q&A leaflets

•	 Refer a friend

•	 Special offer

•	 Battery bags

•	 Mercury Free POS 

You can pass this information on to your patients, which 

they can take home to look over in more detail any time 

they need, ensuring they are always well-informed about 

their hearing health and hearing aid batteries.
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Recommend our hearing practise to someone you 

know and receive a gift for every friend you refer.

Recommend a friend

ADVANCEDADVAVAV NCED

Why Rayovac?

Rayovac Proline Advanced batteries offer you 

excellent performance, backed by the guarantee 

that we will replace, at our discretion, any device 

damaged by a Rayovac battery, if handled correctly.

Rayovac Proline Advanced battery life is 

predictable. Since Rayovac batteries are consistent, 

battery-to-battery, you can better predict when 

your batteries will need to be replaced.

From your Hearing  

Care Professional:

ADV
ANC

ED

Sound advice

Hearing Aid Batteries

Your Questions Answered

7: I’ve heard of the new Batteries 

Directive but what are the implications 

for hearing aid batteries?  

A new European Batteries Directive is now in place 

that requires the UK to recycle 25% of all portable 

batteries (hearing aid batteries as well as household 

batteries) each year by 2012. The objective is to 

greatly reduce the number of batteries being land 

filled each year especially bearing in mind most 

hearing aid batteries contain small amounts of heavy 

metals such as mercury. Users of hearing aid 

batteries have a key role to play by getting in to the 

habit of collecting and recycling used batteries.

8: So how can I recycle my  

old batteries?

Free to use battery collection facilities have been 

set up at retail outlets, offices, civic buildings, 

schools and other public amenities around the 

country.  It’s easy to find your nearest collection 

point by visiting: www.batteryback.org. These 

schemes are funded by battery makers like Rayovac.

9: Do hearing aid batteries contain 

mercury? I thought they were all 

mercury free?

You may be thinking of household batteries such as 

alkaline. Mercury was banned from alkaline in 1996. 

However certain other batteries, such as hearing aid 

and watch batteries were exempted from this ban 

since an alternative to mercury was not readily 

available.

Rayovac is at the forefront of removing mercury from 

hearing aid batteries. While zinc air replaced mercuric 

oxide as the main battery chemistry back in the 

1970s, mercury is still used in small amounts as a 

stabiliser to aid performance. However mercury is a 

heavy metal and potentially harmful to the 

environment if landfilled. 

After years of research and development, we have 

introduced cleaner processes and materials to 

eradicate the use of mercury – without compromising 

performance - to create a more environmentally 

friendly product that is the most powerful on the 

market. It is already available to ProLine 

customers and is ISO 14001 accredited.

10: How else is Rayovac going green?

We have a strong commitment to the environment 

and sustainable production. In addition to mercury 

free hearing aid batteries our commitment to 

minimise global impact includes

• Dial cards are Forestry Stewardship Council 

approved

• Plastics are 100% recyclable

• Packaging is made from recycled board

• Working with IRIS to reduce energy consumption

• Rayovac is ISO 14001 and 9001 accredited



Battery Clubs
Audiology practices that offer Battery Clubs sell 20% more batteries than 

those which do not*. They enhance the convenience of purchasing and provide 

an edge over other dispensers. We can advise you how to set-up your battery 

club, materials include:

•	 Appointment cards

•	 Collector cards

•	 Coupon booklets 

Alternatively, why not introduce  

a loyalty programme? Rayovac can 

provide battery club cards free.

* the Lassiter study

Displays
Batteries are an impulse purchase and well placed displays prompt 

sales. They are ideal for high visibility areas in your practice and 

are easy to use with promotions or as a stand on the counter.  

There are a number of options available including large metal 

displays or smaller 4 hook displays which can double 

as POS. In addition to displays we also offer:

•	 Tent cards

•	 Window stickers

•	 Advert layouts

ADVANCED

Your hearing is important to us. As a loyal 

customer, we want to reward your loyalty with 

a special offer to show our appreciation

Special offer coupon

ADVANCE
D

Batteries 
made easy

ADVANCED
ADVAVAV NCED

From Your Hearing Care Professional:

Official use only

 Authorisation Signature:

Must check size & batteries in pack.

Battery Size

10      13      312      675 

Batteries Per Pack

6       12 

9

STAMP HERE

10

STAMP HERE
Celebrating the
Rayovac Battery Club
Buy 10 Get 1 FREE offer

ADVANCED ADVANCED

ADVANCE
D
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Available Here
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Yo u r  f u l l  ra  n g e  s u pp  l i e r

ProLine customers can take advantage of the fantastic Rayovac product 

range, including the latest battery innovations, specialist products and 

hearing accessories.

Cochlear Advanced

Our most powerful and consistent 

battery designed specifically for 

patients with cochlear implants. 

Featuring new state-of-the-art 

technology, the battery offers 30% 

more power; 30% more capacity and 

30% more life.*

* Percentage vs previous design

Mercury Free zinc airProLine zinc air

The World’s longest lasting  

mercury free hearing aid battery  

on the market. Carefully designed  

to meet consumer demand for  

more environmentally friendly 

products, it also meets power  

and performance needs.    

Rayovac is the World’s No. 1 selling 

hearing aid battery that incorporates 

our latest battery innovations to 

deliver world leading performance.  

But, we go beyond battery 

technology to provide you with the 

most comprehensive support 

programme to meet you and your 

customer needs.
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Many items of support equipment 

that help improve the daily lives for 

hard of hearing people require 

standard alkaline batteries such as 

AA’s to power them. Why not stock 

these too to offer the full range?

Rayovac Alkaline 

Rayovac has developed a  

pre-merchandised range of the  

most popular accessories to help 

your customers maintain and protect 

their batteries and devices.  

Includes battery magnet stick,  

for easy insertion and removal of 

batteries; battery caddy, for easy 

storage of loose and spare batteries; 

and battery tester to make sure your 

battery is in full working order.

All are brought together for the first 

time in a ready-to-retail tray. 

Patients can also care for and clean 

their hearing devices with our new  

5 in 1 cleaning tool.

Accessories

ADVANCED
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At  yo u r  s e r v i c e

Sales support 
Your Rayovac sales manager is an expert on the 

hearing industry and is devoted to supporting your 

business. They are knowledgeable about the industry, 

responsive to your needs and available to assist your 

practice with a personal touch. They are specifically trained 

to bench mark your battery business against the market and 

uncover opportunities to grow your business.  

Now that’s partnership!

Customer service and distribution
In addition, further support is provided by the customer service team 

which is available to assist with the management of your order as well as 

any day-to-day account needs or general enquiries.

Over 98% of ProLine orders across Europe are delivered on time.
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On-Line expertise
The new Excellence Club programme comes with full on-line support, 

programmes and ordering service. For details of how to access this please talk 

to your Rayovac Sales Manager

Technical back-up
Our ProLine service also comes with dedicated technical support.  

Rayovac has a team of over 30 skilled R&D scientists available to provide 

support and answers to any technical questions you may have.  

And with over 104 quality checks you can be assured quality is built 

in to all of our products.

At Rayovac we make sure that as well as producing the  

best product, our customers receive the right product  

when and where is required. We have sales managers  

and offices in all major European countries to 

ensure we maintain our high levels of service to 

customers at all times.

ADVANCED
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P e a c e  o f  mi  n d 

Guarantee
Rayovac are one of the few hearing aid battery manufacturers to back up their 

batteries with a product guarantee.

We will replace, at our discretion, any device damaged by a Rayovac battery, if 

handled correctly, before the best before date and sent pre-paid to your local 

Rayovac office. 

Your patients invest heavily in hearing aids to improve their quality of life. 

Through the ProLine programme we aim to provide them with a risk free 

solution to their battery needs. Giving you the peace of mind that your 

customers are happy.

CSR
We believe it is important to help the hard of hearing community and are 

committed to doing so both in the UK and around the world.

 

Through our range of flagship projects we hope to make an important 

difference to the lives of people with hearing problems.

 

Over many years we have supported a range of initiatives in Africa and other 

developing regions – including the Sound Seekers’ HARK project – which 

regularly benefit from our donations of hearing aid batteries and accessories.
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ADVANCED

 We’re also a proud supporter of the Hearing Dogs for Deaf People charity in 

the UK and are working closely with Germany’s biggest hearing charity the 

Deutshcen Schwerhorigenbundes (DSB).

Environmental credentials
Rayovac’s new innovative Mercury-Free hearing aid batteries are the 

cornerstone of our green commitment. However, our commitment to 

sustainability and minimising global impact goes far beyond this and includes:

•	 Dial cards that are Forestry Stewardship Council approved

•	 Plastics that are 100% recyclable

•	 Packaging made from recycled board

•	 ISO 14001 accredited

•	 Working with IRIS to reduce energy consumption 

Quality checks
Rayovac works tirelessly to ensure the highest quality hearing aid 

batteries are available to their customers. Our manufacturing facilities 

in the UK and Wisconsin USA produce hearing aid batteries utilising 

ISO 9001 and ISO 14001 certifications, along with using Statistical 

Process Controls to ensure consistency of product. We also use 

the latest quality methodology and software to continually 

improve systems and products.
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C O N TA C T  U S

For further information on how we can help you start building your 

battery business programme please contact your Rayovac consultant

Rayovac Europe Limited | Stephenson Industrial Estate | 

District 12 | Washington | Tyne & Wear NE37 3HW

Tel: 0845 6431 675 | Fax: 0871 4290 609

Email: rayovac.micropower@uk.spectrumbrands.com

www.rayovac.eu
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